
administration for all organisations on my own. I also still have 
time to prepare materials and do recruitment and selection.

Learning curve with a lot of help
Where in the beginning I really had to make an effort to 
get to grips with the system, I now experience complete 
freedom thanks to the trainers and helpdesk. They are very 
cooperative. We were live in three months. A year later, I had 
completely mastered the system.  And then you can really 
do everything. The software is fast and always available. You 
sometimes hear that in a different way. They develop faster 
and faster and you notice that in your own work. For us, they 

are the first party that promises as 
much before and after the contract is 
awarded.

Help is always 
close by
Managing training courses is very 
simple, although the Coachview 

learning curve was bigger than I thought. Coachview is 
not a ready-made product. You choose what you need. A 
tricky process that sometimes stressed me out. Because it 
comes on top of the work you still have to do manually”. The 
manuals contain every detail, but I found that complicated. 
Fortunately, there is an excellent helpdesk and trainer on 
hand.3 8 2014
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In 2013, ONS ONS (Government and Service) started with the 

aim of dealing smarter with costs related to personnel, salary and 

training administration. From the municipality of Zwolle, ONS 

took over the administration for the municipality of Kampen and 

the province of Overijsel. The goal was: doing more with less and 

a course administration system was really necessary. Three years 

on, they are about to go on independently as an organisation. 

Arjan Kats, Mobility Coordinator and Janneke Popping, Course 

Administration Officer, explain how Coachview contributes to 

this.

How ONS with one takes 
care of everyone

Referentie

Thanks to the automatic workflow, I 
now manage the complete offer for 3 

training portals
Janneke Popping,  Employee training administration ONS

Automation is crucial
Initially, only the municipality of Zwolle had software for 
course administration. Central course administration was 
necessary because we wanted to merge the others. We 
looked at three parties by means of a private tender. “We 
had a choice between a Lada, a Porsche and a good Volvo 
and we went for the good Volvo. Especially the possibility to 
automate so much and the Training Portal appealed to us. 

The power of specialist
The choice for Coachview was not self-evident. We wanted a 
single system for both 
HRM and programme 
administration. Our 
HRM tender therefore 
included the option 
for programme 
administration. Raet 
won the tender, but 
without the training 
part. Coachview 
is simply more 
complete in this respect. In addition, we also need to train 
external people, which Raet is unable to do. In addition, the 
automation possibilities in Coachview go much further.

One takes care of all
The automatic workflow is really important. We now have 3 
training portals running, each with its own offer. The training 
courses are developed by the municipalities and provinces 
themselves and we manage it very easily. You can really 
process a lot of training. It unburdens, gives control and saves 
a lot of mistakes. Before we were a shared service centre, we 
did the administration with 3 people. One organisation even 
did it manually with office packages. Now I handle the training 

Users Rating Customer since



More than 200 educators, large and small  
the backbone of the organisation

  AAS Veiligheid, Academie voor Ambulancezorg, Academie voor Medisch Specialisten, ACTA Dental Education, Beeckestijn Business School, BON-Holding, Bruseco, Centrum voor 
Thuisbeademing, Ceva Logistics, Coöperatie The Law Firm School, Ctac, DAS, De Nestor, Edin, Expertisecentrum William Schrikker, GGD Hollands Noorden, Gemeente Hollands Kroon, 
Governance University, Facta, HabiTask, Hamilton Bright Training, Happy Mondays, Hogeschool Utrecht, IDEWE, Inspearit, Jonkman opleidingen, KPE Opleidingen, Kuehne + Nagel, Marosel, 
MK24, Movisie, Mutsaersstichting, NVPH, Opleidingscentrum Gelderpoort, Opleidingscentrum Haaglanden, OSG-VvAA, Pantar, Pink Elephant Nederland, PinkRoccade Healthcare, 
Phoenix Cultuur, Prana Training & coaching, Publiek Domein, Rijksacademie voor Financiën, Economie en Bedrijfsvoering, SCFB, SIOS Group, Soba Security Opleidingen, SSC/PSA/
Opleidingen, Stichting Amsterdamse Gezondheidscentra, Technische Universiteit Eindhoven, THINQ Training & Opleiding, Uitvoeringsorganisatie CPO/Dialogue, Univé Academie, Vakwijs, 
Vanderlande Industries, Vastgoed Business School, Veiliginheidsinstituut, VluchtelingenWerk Nederland, VolkerWessels, Welten, Woonbond Kennis- en Adviescentrum, WOZL, WSD Groep

More  
References?

How do you know for sure that Coachview fits? 

By hearing and reading it from others. This is one 

reference, and we can well imagine that you also want 

to talk to someone. Just to be sure. On the right you 

can see a large selection of all our clients. So if you 

would like to talk to someone else, just call 088 44 88 

550 and we will make contact.


