
The organisation
As Senior Training Manager, I am responsible for all training 

and operational activities. I coordinate the work within the 
organisation and am the linchpin between many processes. 
Professionalism comes first and Coachview fits in perfectly 
with that. We use it for the entire participant administration 
and put it to maximum use. We have also recommended it to 
our implementation organisation!

Coachview usage
Our secretariat is responsible for the entire training 
administration. Thanks to Coachview, we make considerably 
fewer mistakes and save many Excellence lists ofdaat 
participants can now be registered via the site. Participants 
fill in their details, which are entered in Coachview. We 
receive a notification, while 
participants immediately receive 
a training confirmation. Also the 
invoicing can now be taken care of 
immediately. We use attendance 
lists during the training and after 
the training we easily certify the participants. Coachview 
makes our work effective and guarantees quality.

Does Coachview help with 
Cedeo recognition?
Yes, it is! We save a lot of time thanks to the reconstructibility 
of data in Coachview over a longer period of time. Insight into 
this is very important for Cedeo certification and the Cedeo 
audit. They ask for overviews of previous years. Think of 
website publications, participant overviews, evaluation forms 
and training content data. Thanks to Coachview, you can 
view these data in no time. You can immediately see which 
training courses have taken place, who was present and all 
the certificates that have been created. We even know who 
the trainer was. 

How Cedeo assesses
In phase one, we send the documents for the book research, 
for example information about 5 training courses. This is 
followed by a telephone sample among the participants. 
With this they measure the participant satisfaction; a very 
important part. Answers can only be judged when we have 
used Coachview properly. Finally, there is an interview 
with an employee about the organisation, including the 
administration. Do we record things well? Do we work 
uniformly? How do we deal with the quality of lecturers? 
What do we do with evaluations? They record this and the 
management assesses this report. If agreed, they bundle the 
results and we receive the recognition. From then on, we are 
officially allowed to call ourselves Cedeo-approved and use 
the logo.

Cedeo recognition  
important
For us, a lot depends on Cedeo, 
certainly commercially. Lawyers 
and chartered accountants are 

really looking for training where they can earn points. Price-
quality certainly plays a role in the choice of study, but a 
trainer must also be accredited for permanent education 
and continuing education. At Dialogue, price-quality ratio is 
important and we demonstrate this with the accreditation”.
 

Our backbone
In addition to developing individual talents, we also want to 
make organisations better. Dialogue is growing rapidly. The 
question now is: further deepen the existing basis and put 
it at the centre, or develop new training courses that fit our 
target group? Whatever strategic choice we make, Coachview 
is now indispensable for the certification of these training 
programmes. 
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Thanks to Coachview you have 
insight in your data in no time.
Bart Smits, Senior Training Manager at Dialogue BV

Statistics

Extra Modules

Dialogue supports organisations and professionals with 

advice, coaching, mediation and training. They also carry out 

the Professional Training of Lawyers on behalf of the Dutch 

Bar Association. Together with the Centre for Post-Academic 

Legal Education (CPO), part of Radboud University Nijmegen. 

Dialogue therefore also takes care of the education, 

examination and organisation of this professional training. 

Guaranteeing quality is essential and Cedeo recognition 

indispensable. Bart Smits has the floor. 

Realising ambitions 
with Cedeo

Referentie

Users Rating Customer since



More than 200 educators, large and small  
the backbone of the organisation

  AAS Veiligheid, Academie voor Ambulancezorg, Academie voor Medisch Specialisten, ACTA Dental Education, Beeckestijn Business School, BON-Holding, Bruseco, Centrum voor 
Thuisbeademing, Ceva Logistics, Coöperatie The Law Firm School, Ctac, DAS, De Nestor, Edin, Expertisecentrum William Schrikker, GGD Hollands Noorden, Gemeente Hollands Kroon, 
Governance University, Facta, HabiTask, Hamilton Bright Training, Happy Mondays, Hogeschool Utrecht, IDEWE, Inspearit, Jonkman opleidingen, KPE Opleidingen, Kuehne + Nagel, Marosel, 
MK24, Movisie, Mutsaersstichting, NVPH, Opleidingscentrum Gelderpoort, Opleidingscentrum Haaglanden, OSG-VvAA, Pantar, Pink Elephant Nederland, PinkRoccade Healthcare, 
Phoenix Cultuur, Prana Training & coaching, Publiek Domein, Rijksacademie voor Financiën, Economie en Bedrijfsvoering, SCFB, SIOS Group, Soba Security Opleidingen, SSC/PSA/
Opleidingen, Stichting Amsterdamse Gezondheidscentra, Technische Universiteit Eindhoven, THINQ Training & Opleiding, Uitvoeringsorganisatie CPO/Dialogue, Univé Academie, Vakwijs, 
Vanderlande Industries, Vastgoed Business School, Veiliginheidsinstituut, VluchtelingenWerk Nederland, VolkerWessels, Welten, Woonbond Kennis- en Adviescentrum, WOZL, WSD Groep

More  
References?

How do you know for sure that Coachview fits? 

By hearing and reading it from others. This is one 

reference, and we can well imagine that you also want 

to talk to someone. Just to be sure. On the right you 

can see a large selection of all our clients. So if you 

would like to talk to someone else, just call 088 44 88 

550 and we will make contact.


